
J acksonville has long been known as a city that steps up when the need arises. It is a city with great 
heart, generosity and compassion — just three of many words that describe our passion to help others.

Your passion may be feeding the hungry or sheltering the homeless or guiding youngsters to a 
happier life. It may be helping to save lives or bringing joy to those with disabilities. Whatever that 

passion is, put it to good use by supporting at least one of many nonprofit organizations in Northeast 
Florida. If you don’t yet have a passion for a cause, read about six organizations and the United Way of 
Northeast Florida featured in this fourth annual section that could use — in two words — your support.

Help our city … and find your passion.
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“Even when survivors 
are safe, they carry 
fears and concerns 
related to the abuse. 
So, we use a variety of 
modalities and tools to 
empower survivors and 
help them heal from 
the trauma.”

— Gail A. Patin,
Chief Executive Offi cer
Hubbard House
 

 

Hubbard House 
Thrift  Store
6629 Beach Blvd.
Jacksonville, FL 32216
(904) 400-6333
 
Hubbard House 
Outreach Center
6629 Beach Blvd.
Jacksonville, FL 32216
(904) 400-6300
To donate: HubbardHouse.
org/neededmost
Stand & Stride: 
HubbardHouseWalk.com
 
24/7 Domestic 
Violence Hotline: 
(904) 354-3114
For immediate help: Dial 
911
 
Website: hubbardhouse.
org

Hubbard House is a full-ser-
vice certified domestic violence 
center serving Duval and Baker 
counties with free, confiden-
tial assistance to survivors of 
domestic violence. It was the 
first of its kind in Florida.

The Hubbard House mis-
sion statement, “Safety, 
empowerment and social 
change for survivors of 
domestic violence and their 
children,” propels forward 
the agency’s vision of every 
relationship violence-free.

It all started 
In the 1970s, when a small 

group of Jacksonville women 
identified a need to provide 
assistance for survivors of 
sexual assault, their first step 
was a 24-hour rape crisis 
hotline. It soon became appar-
ent that there was a need for 
a shelter for women suffer-
ing abuse in their homes from 
their intimate partners. Ellen 
Spangler is credited with find-
ing a house on Hubbard Street 
that was purchased and its 
doors opened to survivors of 
domestic violence in 1976.

Where we are today 
Hubbard House Chief 

Executive Officer Gail A. 
Patin, EdD, LCSW, oversees 
a 116-bed shelter, an outreach 
center, a thrift store and survi-
vor services that include legal 
assistance, employment aid 
and housing help. Prior to being 
selected for the position of CEO 
in 2017, Patin had been on the 
center’s leadership team for 
almost 20 years, including 14 
years as chief operating officer.

“A lot of magic happens 
here,” Patin said. “We begin, 
of course, with the basic 
immediate needs: safety, 
shelter, meals, financial, 
trauma. We offer legal advice, 
counseling, the services of a 
victim advocate who identi-
fies public resources, housing 
assistance and much more”

The National Coalition 

Against Domestic Violence 
defines domestic violence 
as “the willful intimidation, 
physical assault, battery, sexual 
assault and/or other abusive 
behavior as part of a systematic 
pattern of power and control 
perpetrated by one intimate 
partner against another. It 
includes physical violence, sex-
ual violence, threats and emo-
tional/psychological abuse. 
The frequency and severity of 
domestic varies dramatically.”

Locally and nationally, 
domestic violence is an epi-
demic: One in three women 
have been victims of physical 
violence by an intimate partner. 
One in 15 children are exposed 
to that violence each year and 
90 percent are eyewitnesses. 
In Duval and Baker counties, 
the area served by Hubbard 
House, 7, 217 police reports 
were filed, and 12 people lost 
their lives to intimate partner 
domestic violence in 2018.

Last year (2018-2019 fiscal 
year), Hubbard House served 
4,610 adults and children 
providing safe shelter and 
wrap-around services, includ-
ing counseling, in-court legal 
representation and career 
coaching; and therapeutic 
childcare for survivors’ young 
children and educational 
and psychosocial support 
for their older children.

“Most survivors come to 

us with a call to our domestic 
violence hotline,” Patin said. 
“The next step depends on 
the survivor’s needs. Our first 
consideration is safety. If a 
survivor is living in a danger-
ous situation, they can come to 
our shelter. If they are looking 
for information about their 
options or have already left 
their abuser, they may come 
to our Outreach Center, where 
we have counselors, victim 
advocates and legal assistance 
available. An individual’s 
process is determined first by 
the immediate need, and then 
in stages and steps as defined 
and desired by the survivor.”

The shelter is in an undis-
closed location to protect the 
residents. All survivors of 
domestic violence can seek 
help at the Beach Boulevard 
facility. Appointments are 
available but not necessary.

“The survivor may still be 
living at home but trying to 
find legal help, support, or a job 
so they can leave,” Patin said. 
“Or, they may have left the 
situation and need an advocate 
or legal advice. We have a team 
of attorneys to help obtain and 
enforce injunctions for pro-
tection, usually referred to as 
restraining orders. Survivors 
without representation aren’t 
always able to obtain them, 
and we’ve found that perpetra-
tors with an attorney usually 

have a better outcome than 
a survivor who is not rep-
resented by an attorney.”

Also, staff at the center 
includes victim advocates 
with extensive state-approved 
training and masters level 
counselors for adults and 
children. Patin said the mas-
ters level counselors also 
provide unique training for 
would-be counselors.

“We provide training for 
counselors by using interns 
under the guidance of our 
master’s level counselors,” 
she said. “This is the type of 
hands-on learning experience 
they don’t get anywhere else. 
They are exposed to a dif-
ferent paradigm for treating 
and counseling survivors.”

The modality of the treat-
ment is designed around 
the survivor’s need.

“Trauma affects our ability 
to process information,” Patin 
said. “Along with traditional 
counseling techniques, we 
use art therapy and biblio-
therapy — books and poetry.

“Even when survivors are 
safe, they carry fears and 
concerns related to the abuse,’’ 
she said. “So, we use a vari-
ety of modalities and tools to 
empower survivors and help 
them heal from the trauma.”

Children are particularly 
vulnerable, and Hubbard 
House takes every precau-
tion to protect, reassure and 
restore the young survivors.

“Children who have wit-
nessed or experienced domes-
tic violence are at-risk,” 
Patin said. “Our first step is 
to reassure them that noth-
ing that has happened was 
their fault. We evaluate and 
assess the emotional impact 
one or many violent episodes 
may have had. We have group 
counseling where they are with 
other young survivors, and we 
have advocates for the chil-
dren as well as their moms.”

Patin said that the 
Jacksonville Sheriff’s Office 
and other local partners, such 
as the Department of Children 
and Families and Jewish 

SUPPORT FOR SURVIVORS
Agency provides safety, 
shelter, legal advice 
for domestic-violence 
victims

Violence against women does not discriminate. One in three women 
from all walks of life and socio-economic strata experience violence. 
Hubbard House serves survivors in Duval and Baker counties, 
promoting healing and celebrating lives free of violence. [PHOTOS 

PROVIDED BY HUBBARD HOUSE]

Therapy for children, as for adults, required a willingness to adapt the counseling to the needs of the child. 
Group therapy enables children to interact with others who also have experienced some level of violence. 
Art therapy gives children a way to express fear, anger and other emotions they cannot verbalize.

The Hubbard House Outreach Center on Beach Boulevard offers 
women private, confi dential legal assistance, counseling and a full 
range of support services free of charge.

During the 2018-2019 fi scal year, Hubbard House served 4,610 adults 
and children, providing safe shelter and wrap-around services, 
including counseling, in-court legal representation and career 
coaching.

The Hubbard House Thrift Store is adjacent to the outreach center and allows access to the services 
provided. Revenue from the store keeps the doors open.

See HUBBARD,  J15
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Family Community 
Services, assist Hubbard 
House in its efforts.

Jewish Family 
Community Service 
provides safe supervised 
visitation with par-
ents. And, as part of the 
InVEST program, a JSO 
officer and a Hubbard 
House advocate review 
every domestic vio-
lence incident and reach 
out to survivors in the 
most dangerous situa-
tions to offer services. 
Additionally, when 
warranted, an offi-
cer will visit offenders 
under a court-ordered 
injunction for protec-
tion with a reminder 
of the constraints 
on their behavior.

“It is extremely help-
ful for abusers to know 
they are being watched,” 
Patin said. “When they 
know any attempts to 
contact the survivor are 
under the watchful eye of 
the JSO, it seems to deter 
unwanted contacts.”

October was National 
Domestic Violence 
Awareness Month. It 
began in 1981 by the 
National Coalition 
Against Domestic 
Violence as a Day of 
Unity to connect bat-
tered women’s advo-
cates across the country. 
In a news conference 
Oct. 1, Jacksonville 
Sheriff Mike Williams 
spoke on behalf of one 
of Hubbard House’s 
strongest community 
partners, the Jacksonville 
Sheriff’s Office.

“Domestic violence 
does not discriminate,” 
Williams said. “It hap-
pens in every com-
munity, in all kinds of 
families and relation-
ships. If one survivor 
comes forward to talk 
to police today or goes 
to one of these shelters, 
we have made a differ-
ence. Hubbard House 

is committed to helping 
survivors and mak-
ing every home in our 
community a safe place 
free of violence.”

The thrift store is 
adjacent to the outreach 
center and allows access 
to the services provided. 
Revenue from the store 
keeps the doors open.

Where we are headed 

Individuals and orga-
nizations are invited to 
participate in Hubbard 
House’s next citywide 
awareness event, the 
Stand Up & Stride, 
scheduled for April 18, 
2020. There is no cost to 
participate. Teams and 
fundraising are encour-
aged. Sponsorships 
are available. Visit 
HubbardHouseWalk.com 
for more information.

How can you help

The Hubbard House 
Thrift Store is imme-
diately next door to the 
Outreach Center and is 
always in need of dona-
tions of gently used 
furniture and household 
goods. Items are put to 
good use, either gifted 
to survivors establish-
ing their own house-
holds, or if not needed 
immediately, sold to 
support the Outreach 
Center. The Thrift Store 
is a strong source of 
financial support for the 
agency. Shopping at the 
Thrift Store is a fun and 
financially wise way to 
help the agency, too!

Other ways to help? 
Last year, Hubbard 
House received 45 per-
cent of its financial 
support from the com-
munity and depends on 
Jacksonville’s generos-
ity to fund the shel-
ter and the services it 
provides to survivors 
of domestic violence 
and their children.

Giving is easy at 
HubbardHouse.org/
neededmost, and gifts are 
often tax-deductible.

HUBBARD
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his involvement and 
commitment to the 
HabiJax mission.

“This is God’s work,” 
Matovina said. “There 
was a time in my life when 
making money was what 
life was all about. Now my 
priorities are different. 
God and God’s work come 
first and then my family. 
My business is important 
in that it gives me the 
means and resources to 
be able to help others”

Because his talents 
included financial acumen 
and building experience, 
housing was the way to 
do just that. He served as 
president of the HabiJax 
board for five years and 
had a lasting impact in 
the organization and the 
community it serves.

Community leaders and 
philanthropists David and 
Ann Hicks and Wayne and 
Delores Weaver have had a 
major impact on HabiJax’s 
ability to respond to 
revitalization efforts in an 
area of town the City of 
Jacksonville has designated 
the New Town Success 
Zone. Both the Weaver 
and Hicks families’ have 
partnered with HabiJax 
as part of multi-faceted 
effort to bring renewal and 
hope to the residents of the 
neighborhood surrounding 
Edward Waters College.

In 1997, the Hicks 
Scholarship was estab-
lished to help bring higher 
education within reach by 
paying up to the full cost of 
attending the University of 
North Florida for qualify-
ing students in HabiJax, 
Jacksonville Housing 
Authority and Section 8 
housing. The Hicks Prep 
Club was also established 
as an enrichment program 
for grades seven through 
12 to prepare students for 
academic success. David 
passed away late last 
year, but his impact lives 
on in the students he and 
Ann have supported—
and those who will be 

supported in the future.
“Housing is our first step 

in helping break the cycle 
of poverty, but education 
is also major factor in the 
solution,” O’Rourke said. 
“The Hicks Scholarship 
and Prep Club are giant 
steps forward in offering 
education opportunities 
otherwise unavailable.”

Delores Barr Weaver 
celebrated her 80th birth-
day by partnering with 
HabiJax, funding eight 
townhomes in New town, 
where HabiJax works side 
by side with community 
residents and other orga-
nizations in neighborhood 
revitalization efforts.

“The Legacy 8 
Townhomes is our first 
venture into the multi-
family market, and we 
see it as a way to provide 
more housing units with 
efficiencies in land use 
and construction costs,” 
O’Rourke said. “So, we 
are looking at oppor-
tunities to move in the 
direction of multifam-
ily housing, to augment 
our single-family home 
construction efforts.”

O’Rourke said putting 
God’s love into action 
will continue to be the 
guiding principle for all 
HabiJax activities.

Where we are headed 

The need for afford-
able housing is great in 
Northeast Florida, and 
HabiJax will continue to 

work to make housing 
available to our commu-
nity’s financially inse-
cure, elderly, disabled and 
most vulnerable citizens.

“Change requires 
partners and donors, 
community lead-
ers, policy makers and 
frankly everyone work-
ing together,” O’Rouke 
said. “The most direct 
way individuals and 
companies can support 
the mission of provid-
ing affordable homes in 
Northeast Florida is with 
financial donations. We 
truly believe that together 
we can build anything.”

How you can help 

HabiJax also relies heav-
ily on volunteer time and 
labor. Volunteers help staff 
in ReStores, help build 
homes and provide finan-
cial education. Financial 
and in-kind donations 
provide a substantial 
portion of the HabiJax 
annual budget and are 
appreciated. Call or visit 
online to learn more about 
volunteer opportunities.

Donate your new and 
gently used furniture, 
lighting, appliances and 
flooring to ReStore, and 
make ReStore your first 
stop when shopping for 
those items for your home. 
When you are remodel-
ing your kitchen, ReStore 
offers deconstruction ser-
vices and will pick up your 
discards free of charge.

HABIJAX
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state's residents, the 
Florida Nonprofit 
Alliance in partner-
ship with Department 
of Agriculture and 
Consumer Services 
has commissioned a 
statewide survey. One 
of the key targets iden-
tified in the Florida 
Chamber Foundation's 
Florida 2030 Blueprint 
is to double the rate of 
Floridians who volun-
teer and participate in 
civic and public service.

“I’m happy to know 
we are in the process of 
looking for ways to fur-
ther engage the public in 
our efforts,” Braun said. 
“I’m also very encour-
aged by new efforts and 
new solutions we are see-
ing here in our area. We 
also are fortunate to have 
many generous founda-
tions, companies and 
philanthropists here.”

One of the most 
impressive programs, 
Full Service Schools of 
Jacksonville, came about 
after a pilot program in 
one school proved so 
successful that now eight 
resource centers have 
been created throughout 
the Duval County Public 
Schools system, and par-
ticipating schools have 
designated staff repre-
senting the program.

“The program was set 
up to remove the non-
academic barriers to 
education,” Braun said. 
“Children who come to 
school hungry, who need 
glasses, who are exposed 
to violence in their 
neighborhoods or even 
in their own homes are 
not able to concentrate 
on math and English. 
This program meets 
specific needs, whether 
physical, emotional or 
behavioral that impede 
success in school.”

Partners in this pro-
gram include United Way 
of Northeast Florida, 

The Chartrand Family 
Fund, Florida Health 
Duval County, Kids 
Hope Alliance, Lucy 
Gooding Charitable 
Foundation Trust, 
Ascension St. Vincent’s 
and Wolfson Children’s 
Health Center.

Braun also is encour-
aged by the Florida 
Legislature’s action to 
increase funding for 
mental health services in 
Florida schools follow-
ing the mass shooting 
at Marjorie Stoneman 
Douglas High School 
in Parkland last year.

“Mayor Curry has 
added another $1.7 
million to the $2.3 mil-
lion our school district 
received,” she said. 
“Funding from the 
state and the City of 
Jacksonville are critical 
to connect resources and 
put trauma-informed 
solutions into effect. 
We need to do more 
than merely even the 
odds. We need to 
change the odds.”

On a national level, 
Braun is optimistic 
about increased atten-
tion to giving back by the 

business community.
“We know we are not 

alone in our efforts to 
help others in our com-
munity,” Braun said. 
“The generosity of our 
local foundations and 
organizations is evident 
in every direction. I’m 
also delighted to see the 
Business Roundtable 
revise its Statement of 
Purpose that underlines 
the responsibility of 
businesses to partici-
pate in the well-being of 
communities. The state-
ment has been signed by 
181 companies, many of 
them household names, 
and they pledge to invest 
in employees and foster 
‘diversity and inclusion, 
dignity and respect’.”

How you can help 

Monetary donations 
have a dramatic impact 
through United Way 
of Northeast Florida. 
Locally, every dollar 
donated to United Way 
has the buying power of 
$2.44. For example, a gift 
of $50 a year could feed 18 
families for one week dur-
ing a crisis. A $100-a-year 

donation can help a 
family meet its medical 
needs. Twenty military 
families could receive 40 
hours of mental health 
care for $500 a year.

“Many businesses, 
including nonprofits, 
are facing disruption on 
many fronts,” Braun said. 
“This is why United Way 
of Northeast Florida is 
working with partners to 
find new ways to address 
our community’s toughest 
challenges, new ways to 
engage people in finding 
solutions and volunteer-
ing and new ways of giving 
to causes that people care 
about most. We do this 
because we know there 
are hardworking people 
— nearly 40 percent of 
people in our commu-
nity — who need our help 
to change their odds. At 
United Way, we funda-
mentally believe it is our 
role to connect people, 
resources and ideas to 
provide that help and to 
find new solutions. My 
hope is that more people 
will join the movement 
to Live United and help 
improve our community 
now and in the future.”

OVERVIEW
From Page J2

Volunteers, contributors and partners show up to do the hard work giving United Way of 
Northeast Florida the capacity to produce meaningful and measurable results in the areas 
of youth success, fi nancial stability and health. 

The HabiJax Women’s Build in 2018 provided struggling 
female heads-of-households with a strong foundation of 
homeownership and brought attention to the plight of 
single mothers and women living at the federal poverty 
level. A female construction staff coined the tag line, 
“build[HER]  — home, empowerment, respect.’’
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